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IEAC Inspector Gode of Conduct

Inspectors must agree to work within the following guidelines:

v Evaluate the college impartially and objectively and have no connection with the college which
might affect their objectivity.

v Report their findings honestly and ensure, as far as possible, that their judgements are accurate and
reasonable.

v Undertake the inspection with integrity and treat all those they meet courteously and sensitively.

v" Endeavour to minimise any stress experienced by those involved in the inspection and act with their
best interests and well-being as being of high priority.

v Maintain purposeful, meaningful and productive dialogue with those being inspected and
communicate any judgements made clearly, frankly and sensitively.

v Respect confidentiality of any information particularly that about individuals gained during the
inspection.

v Inspectors should not market their own companies services (marketing, consultancy etc.) before,
during or after the inspection.
In addition to the above Inspectors should:

v' Comply with the reasonable instructions of the Reporting inspector.

v Attend inspections promptly at the times notified by IEAC, unless you are unable to do so by reason
of ill health, delays in transport etc, in which case you should notify the IEAC office as soon as
possible.

v Keep secret and not disclose any information of a confidential nature obtained by reason of the
inspection except information which is in the public domain. For the purposes of this provision
confidential information shall include (without limitation).

® Content of a Provider's strategic and business plans;

@ Financial viability of a Provider,;

@ Details of the financial management or mismanagement within the Provider's Business;
@® Information about staff employed by a Provider;

@ Details of learning provision and development; and

@ Information relating to a Providers clients, including the identity of such
clients; details of contractual documentation and working relationships between the Provider
and its clients.
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v" Not, without the prior written permission consent of IEAC, and whether directly or indirectly, accept
any gift, commmission or other financial benefit or inducement, nor any hospitality of a modest and
conventional nature, from any Provider who is the subject of the inspection or who may in the future
be, the subject of an inspection.

Note: it is acceptable to accept light refreshments on the premises of the provider during the inspection. It is also acceptable to
accept small corporate gifts from the provider but these must be disclosed to IEAC

Outside Interests

Inspectors may engage in other consultancy activities, or take up employment with a third party,

provided that this does not prejudice or cause a conflict of interest with the Provider you are
inspecting.

You should advise |IEAC at the earliest opportunity of any such conflicts, or potential conflicts, of
interest, and these shall include, without limitation, on your part or on the part of a close relative;

@® Consultancy, examining or verification work with the Provider;

@ Past or current employment by the Provider;

® A personal or professional relationship with a member of staff connected to the provider being
inspected;

@® Any unpaid office or post linked to the provider;
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