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IEAC Transparency Policy

The International Education Accreditation Council, IEAC, promotes transparency and accountability
and seeks to lead by example. In line with international standards, IEAC will release information
proactively or by making information held by the organisation available upon request according to
the GDPR regulatory framework

Information held by IEAC is assumed to be public but limited exceptions, as in the case of personal
information and institutional reports, will be applied to protect legitimate interests, in line with
exceptions in the Council of Europe Convention on Access to Official Documents. The application of
those exceptions will be subject to a harm test and a public interest test on a case-by-case basis.

Proactive Publication

The proactive publication of information by IEAC is designed to inform our accredited institutions,
membership, stakeholders and the public of the work that we do. To facilitate our own
accountability, in addition to releasing news on ongoing activities and projects, IEAC proactively
publishes various information of interest on our website: these may include but not limited to

v  IEAC Standards;

v IEAC Policies and Statements,

v |EAC procedures

v |EAC accreditation Process

v |EAC Fees statement and Refund Policy

v  Guidance to institutions seeking accreditation

v  Information about our staff, including relevant biographies.

v Information about our governance structure and relevant processes, such as board elections, mem-
bers of our board

v Annual reports;
v List of IEAC accredited institutions with profiles.

v" Information on IEAC events, including the Annual and Regional Conferences and Awards, Webinars
and Inspector Training events

v Editions of our newsletter.

If you are not satisfied with the proactive publication by IEAC, you may write to the CEO.

ieac.org.uk
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IEAC endeavour to release information and documents in an easily-accessible format. To this end, we
may upload certain documents in PDF formats as well as in Word format or as Google Doc, whenever
we have the documents in these formats.

If you should come across a document which you cannot open, please let us know, and we will
happily send it to you in another format wherever possible.

Content produced by IEAC that is published proactively is released under an open licence
(restrictions may apply to some content produced by third parties used by IEAC) and may be reused
by anyone who receives that information. We encourage re-users of the information to state the
source.

Requests for Information
Any person from any country may submit a request for documents or information to IEAC.

Please send your request to Communications @ IEAC.org.uk., please use the subject line: “Request
for Documents/Information”.

Please provide us with, preferably, an email address or, if you prefer, a postal address to which we can
send you a response. Please use the form attached to request documentation.

Requests should be made in English.. We may be able to process requests in other languages using
machine translation. Our documents are primarily in English.

IEAC is committed to honour requests for documents or information by providing it in the requested
format (whether electronic or print).

Please specify as clearly as possible the information or documents you are interested in receiving and
why you require this information.

We will acknowledge your request within three working days and provide the requested material
within 10 working days. If this is not possible, a one-time extension of up to 15 working days may be
applied, upon notification to the requester and with an explanation as to why this is necessary.

Access to information or documents may be refused if its disclosure would or would be likely to harm
any of the interests mentioned above, unless there is an overriding public interest in disclosure.

Legitimate exceptions:
v The privacy rights, personal data protection and other legitimate private interests of individuals;
v The legitimate interests of legal persons;
v Harm to international relations;
v Internal staff processes, including reviews and disciplinary investigations;

v Decision making by I[EAC and its governance bodies.

ieac.org.uk
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To the extent that access to all or part of a document is refused, the refusal letter must explain how
in that particular case the release of the information/documents would damage the protected
interest and explain why there is no overriding public interest in making public the information. The
refusal letter will be signed by two senior members of the IEAC management team.

A request for access to an official document may also be refused:

v An inspection report may be deemed as an official document and the release of which , must be
agreed by the Institution.

v If the request is manifestly unreasonable.

Appeals

If you are not happy with the way your request has been handled or with the response you have
received, you may appeal to IEAC

An appeal must be submitted within 20 working days of receipt of a response from IEAC

The process is to send an email to Communications @IEAC.org.uk or to send a letter to our postal
address.

Appeals will be decided upon by the IEAC Appeals committee, following consultation with relevant
staff members, within 10 working days. An extension of up to another 15 working days may be
applied, in which case the applicant will be notified before the initial 10 working days have expired.
In extraordinary circumstances, the deadline may be extended further if both parties consent to an
extension beyond 15 working days.

ieac.org.uk




